ORDER NO: 7/1996

BEFORE THE PUBLIC UTILITIES COMMISSION

PAMADATH J. MENOWN. A.A.

i

HUGH GEORGE
JOHN WILLEMS, BA.A.
ERROL HANOMAN

A.M.B. SANKIES

REPRESENTATION -

The Guvana Telephone &
Teilearaph Companv Limited

The Guvana Consumers’
Association

The Guvana Consumers’
Aadvisorvy Bureau

Mr Vidvanand Persaud.

in the matter of the Pubiic
iitiiities Commission Act 1990 (Wo.
Z8 of 193%8)

- and =

in the matter nf the over-recovery
of surcharae bv the Guvana Telephone
and Teieagraph Company Limited in
respect cof telenhone cails to
Antigua. the United States. Canada
and the United Kinadom.

- Mr Joseph Sanders,
- Attornev-at-Law.

- Miss Liiv Ferdinand.
- Attornev-at-Law.

§ Eiieen Cox.

Attornev-at-Law, was in attendance to

assist the Public Utilities Commission.
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This matter was heard on li4th Wovember. 1594.

2. Bv decision dated 12th Wovember, 1991. read with supplemental
decision dated 23rd December, 1991. this Commission fixed increased
telephone rates for telephone cails to Antiqua, the iinited Kinagdom,
Canada and U.S5.A. The increases were retrospective in oneration.
By decision dated 2ist December, 1993, temporary rate increases or
surcharages were aranted by this Commission to the Guvana Telephone
and Teleaqraph Companv Limited ("GI&T"). in respect of telenhone
calls to the above-mentioned four countries, as set out in Annex I
to that decision., to enable GT&T to recover revenues in arrears

e consequent upon the impiementation of rate adiustments nursuant to

- this Commission’s decision dated 12th November. 1991, referred to
abhove. The decision of Zist December, 1993, aliso made corrections
in the collection charges in respect of televhone calls to Canada
and the United Kinadom as it was discovered that incorrect US$ /SDK
exchandae rate was applied earlier.

3. The temporarv rate increases were modified by the decision of
the Commission dated 31st October. 199%94. The decision determined
$313,288,483.00 as the uncoliected revenues due to GT&T consequent
on the retrospective inecrease of rates for teiephone calils to the
four countries referred to above. The Order stated that the
temporarv rate increases shall remain in effect for a period not
eariier than 30th June. 1996, uniess the Commission determines.
after periodic reviews, that the rate of surcharde wouid result in
full collection of uncollected revenues before that date in which
case the surcharges shalli be reduced accordingly. If the entire
amount of arrears is coiiected., in any case., ithe surcharae wiii
cease on 30th June, 1996.
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4. On 5th June,., 1396, GT&T wrote to this Commission saving that
it has already collected $13.2 million in excess of the amount of
$313.288.,483.00,. which was determined as due to it bv the decision
of this Commission dated 3ist October., 1394. GTAT redquested that
the excess collection be aliowed to be arniied towards -

(5% the arrears that had bscome due o it on acecount of the
retrospective increase in rates dranted in respect of 83
countries by thig Commission’s decision dated 3ist
October, 1994;:

{ii} additional arrears that nhad bscome due conseaquent on the
correction of the US$/SDR exchanas rate by decision dated
Z2ist December. 1993 The amount of additional arrears

Z

2

was stated to be I

5. Mr W.W. Lvnch, the Consultant annointed by this Commission had
pointed out in his report dated 19th August, 1956, that as at the
billing period of Ist August. 1996, GT&T was continuing to collect
arrears of revenue for the four desiinations referred to above.
This was in complete disregard of the order of this Commission
dated 3ist October. 1994, which had cleariv stated that the
temporary raite increases granted to regover uncoliected revenues
will in anv case cease on 30th June., 19%6. GT&T had been reminded
of this order by istter dated Z4th July. 139

6. Mr Lvnch in his report has proiecied the cver-recovery by GT&T
to be approximately $35.7 million dollars. He has also nointed out
that the sum of $2Z.8 miliion which GT&T cliaims to be due to it on
account of the adiusiment of USE/SDR sxchange rate has not been
anproved bv this Commission for recoverv from the subscribers.

7. By Jetter dated 6th September. 1996, GTAT has intimated to
this Commission that it continued fo collect the surcharae up to
5th Auqust. 1396, and afrer ailowinag for the increased surchardaa
due to it on account of the correction of the US5/SDR exchandsa
rate, the net overbilling aof uncoliected revenues in respect of the
four countries. that is. Antigua., Canada., U.5.A and U.K. is
$26.980.,437.00.
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8. The Commission is of the view that there is no tustification
to aliow GT&T to keen the excess amount recovered bv it from
subscribers and use the same for its business bpurposes. The

Commission is alsa of the view that the excess amount recovered
shouid be returned to the persons from whom it was recoveread.
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9. In view of the above the Commission herebyv orders that -
(1} Within ten davs from the date of this order -

{a) an escrow account shall be opened ny GT&T in a bank

in Georgetown aareed to by this- Commission: and
{b} an amount of $26.980.437.00 should be deposited in
that account:

{7} Within two months from the date of this order. the excess
surcharge recovered by GT&T in respect of teiephone calls
by anv subscriber to Antiagua,. the Iintted States, Canada
and the United Kinadom shall be refunded to him from the
escrow account referred to in order (1} above:

{317 1In resngct of Canada and the United Kingdom, GT&T shall
he entitled to adiust the excess amounts recov ered from
any subscriber towards any amount that may have falien
due from him on account of the adiustnent nf US3$/SDR
exchanage rate bv the decision of this Commission dated
Zist December. 1993;

5/7..
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statement in respect of
escrow account during
furnished bv GT&T to this Commiss

{57 The Commission reserves the right
made. to all

Before the 7th January

T

pavabie, and the payment
person under the orders

appropriate orders:

The amount deposited

-
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(i} above shall not be used for anvy
the purnose specified in order

and 7th
the bnavments
he bvpreceding month

herein

Februarv.
made out

contained

a

'?he

be

to verifv the amount
persons or any
isasue

in the escrow accouni under orvder

permission of this Commissiaon.

Dated at Georaqetown. Guvana.,

this 72 5/£T g

av of November.
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