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DECISION

This matter was heard on 14th November., 1994.

2. Bv the decision of this Commission dated 1st October., 1996,
the Guvana Telephone and Telearaph Companv Limited ("GT&T") was
directed to -

(i) allocate and connect before the exvirv of 3lst
December . 1996. to apnlicants for televphone
connections. §.625 unallocated lines existing in
different exchanges: and

(b allocate and connect before the expirvy af 3ist
March., 1997, 8.303 recorded access lines which
existed accordinag to the annua! renort for 1995, of

the Atlantic Tele-Network Inc. ("ATN"). which owns
80% of GT&T. in excess of the access lines
available according to GT&T. to apnlicants for
telerhone connections. This Commission accented

the numher of recorded access lines as stated in
the aforesaid annual report of ATN to be true.

3. By letter dated 15th October., 1996, GT&T is seeking a review
of the above order. The onlv around advanced for the review of the
order is that it is impossible for GT&T to implement the order
within the time-frames set by the Commission.

4. Bv Condition 1.1 of the Licence daranted to GT&T on 19th
December. 1990. GT&T was obliged to provide universal service. The
Condition stated that GT&T shall provide telephone service to every
person who requests for the same. except in the special
circumstance specified in that Condition. That Condition expressly
casts an obligation on GT&T to enzsure that Applicable Systems are
installed, kent installed and run for that purpose. Nearlyv six
vears after the date of the Licence there are only 47,845
telephones in overation throuaghout Guvana.
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5. Mr Joseprh Sanders, Leaal Counsel for GT&T, stated at the
public hearing -

"We are asking then for an onportunity to have the whole
thing reonened for ths order to be reviewed. not this
evening: at the next hearing perhaps”™.

& . Migs Tily Ferdinand. the Lesadal Counsel for the Guvana
Consumers' Association stated =

"When I snoke a few minutes ago. I spoke in the context
of the understanding that the Order of the Commission
would he carried out but that the timing ........ in
other words. that thev are asking for an extension of the
timing in which to carrv it out. How T am hearing from Mr
Sanders that theyv are really guestioning the fundamental
existence of that order and whether it should stand or
not, and T don't see that there is any argument that has
been advanced so far for the Commission to consider
rescinding that ordar and substituting a new one".

7. Rfter the hearing of the matter was closed and Order reserved.
the General Manager of GTAT wrote to this Commission a letter dated
15th November, 1996, in which it was made catsgorically clear that
GT&T has not done anvthing to comply with the Order of this
Commission dated lat Octaber, 1996,

8. Thig Commission cannot condone the attitude of GT&T, which is
nnly a continuation of a steadv course of conduct throughout its
operations. The switches were available, onlv the lines were to be
drawn to regsidential and business premises. The comnlaints hefore
this Commission show that persons, who had arplied for televhones.

have been waitinag. in many cases, for several vears without
succeeding in getting telephone connections. We cannot accent GTAT
moving at a snail’'s pace in matters like this,
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9. Avparently., the review application has been filed oanly as part
of dilatorv tactics. There is no suhstance in it and we reiect it.
However. if at anv time after the date of this Order GTAT apnlies
to this Commission showing good and gsufficient reason for an
axtension of the time frame, specified in Decision NO. 4/19%6 of
this Commission dated lst October, 1996, for implementing anv of
the orders contained in it. the Commission will consider the
avpplication, having reanard to all the circumstances. including
whether GT&T has made a bona fide effort to imniement the order
within the time frame specified in the Decision for that nurpose
and whether the anplication for the extension of the time frame has
been made nromptly. and nass appropriate order as the circumstances
warrant.

10. GT&T shall vav, within one month from the date of this Order,
$5.000.00 as costs to the Guvana Consumers' Association.
Sianed at Georgetown. Guyvana.

this 7/ Y day of November. 1996.
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