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DECISION

There have been widespread complaints to this Commission about
the non-provision or inadequate provision of telephone service by

the Guyana Telephone and Telegraph Company Limited ("GT&T"). Most

of these complaints were from individuals in areas of Guyana
covered by existing telephone exchanges. Some were from persons
from specific areas where 11( telephone facilities exist. These
complaints were forwarded to GT&T for necessary action and report..

1.2 It was thought necessary for the PUC to schedule public
hearings on the complaints listed in Appendix A hereto.

1.3 Public hearings were held on 15th May 1995, 20th June
1995, 27th June 199> and 31st July 1995.

2. The responses from GT&T on the complaints referred to it show
that the complaints by the following were duly dealt with by GT&T.

(1) C.M. Muntu. 2.4 Pike. Street, Kitty, Georgetown.
(Delay in transfer of service).

(2) Francis Camacho. (Service disconnected in error)

(3) Yolanda Jemmot, 60 East Ruimveldt, Georgetown.
(Incorrect billing).

eh.

(4) Guyana Refrigerators Limited, Sosedyke.
(Inadequate service with regard to installation of
lines)..

(5) Lusignan Centre View Co-operative Society, East
Coast Demerara_ (Delay in installing lines).

(6) James G. Samuels, Maryland, United States of
America. Telephone connection at 342-343 Republic
Park, East Bank Demerara. (Delay in installing
lines).

t7) Pearly Persauc. 4 2 Vryheici's Lust, East Coast
Demerara. (Delay in installing lines).

3/ . . .

There have been widespread complaints t.o this Comrnission about
the non-provision or inadequate provision of telephone service by
the Guyana Teleph .ne and Telegraph Company Limited ("GT&T"). Most
of these complaints were from individuals in areas of Guyana
covered by exist i ng telephone exchanges. Some were from persons
from specific areas where il', telephone facilities exist. These
complaints were torwarded to GT&I for necessary action and report.

1.2 It was thought necessary for the PUC to schedule public
hearings on the complaints listed in AppendiX A hereto.

1.3 Public hearings were held on 15th May 199.5, 20th June
1.995, 77th -Tune lCJ9r.:, d.nci 31:,;1 July 1995.

2. The responses from GT&T on the complaints referred to it show
that the complaints by the fal lowing were duly dealt with by GT&T.

C.M. Muntn, 74 Pik,,"
(Delay in tr·ansfer of

Sto:;(.~r.
service)

(3) Yolanda Jemmot, 60 East Ruimveldt, Georgetown.
(Incorrect billing).

(4) Guyana Refrigerators Limited, Sosedyke.
(lnaasquat_ se VIce with regard to installation at
lines) .

Llsiglan Centre
Coas t Demr_.ra ra.

Vlew Co-operative Society, East
(Delay in installin~ linesl.

(6) ,james G. Samuels, MaryL nd, United States at
America. Telephone connection at 342'-343 Republic
Park .. East Bank Demerara. (Delay in instaljing
lines).

P .i':lrly Per~:';;-;ll(;

Demerara. \ )(.3103.

41; VTyhpiri's Lust, East Coast
In lnstal! tll(] lines).
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3.

2.1. The PUC therefore did not give further attention to the
foregoing.

3. In respect of all the following complaints the Commission
gave full and careful consideration to all the matters
put before it by the respective parties and ruled as set
out hereunder

4. NUMBERS ALLOCATED BUT NO SERVICE.

4.1. In the following cases, telephone numbers had already been
allocated to the applicants but: no service has been provided:

(1) E. Fung, Silver City, Wismar. (Telephone No. 04-
2599)'.

(2) Lester Bowen, First Street, Subryanville,
Georgetown. (Telephone No. 67613).

(3) Edward B. Mohan, 86 Robb Street, Georgetown
(Telephone No. 54944).

(4) Kaisree Takechandra, Plantation Walk, Pouderoyen,
West Bank Demerara. (Telephone No. 064-432).

(5) A. Mohamed (a.k. Akeel), 35E Vreed-en-Hoop, West
Coast Demerara. (Telephone No. 064-583).

4.2. GT&T advanced various reasons for its inability to provide
service, prominent among which was the "unavailability of line
plant facilities".

4.3. We direct that in all the above cases tegephones be installed
at the addresses indicated above and service provided. The
foregoing direction should be implemented within fourteen (14) days
of each of the abovenamed, tendering the prescribed payment for the
said service to GT&T.. Where such payment has already been made by
any of them, the service should be implemented within fourteen (14)
days of this direction, if it has not yet been effected.

5. Re' Totaram Singh

The complaint of Totaram Singh relates to telephone no. 77384
which was originally installed at 15 Owen Street, Kitty,
Georgetown, and which he requested to be transferred to 173 Jamat

2.1. The PUC therefore did not give further attention to the
foregoing.

3. In respect. of all the following complaints the Commission
gave full and careful consideration to all the matters
put before it by the respective parties and ruled as set
out hereunder

4.1. In the following cases .. c.elephone numbers had already been
alloc~ted to the applicants but no service has been provided:

( 1) E . Fun g , S i 1ve r Ci t y, His mar . (Tel e p h0 ne No. 04-
2.599)'.

Lester Bowen, First
Georgetnwn. (Telephone No.

St.reet,
fi76l3) .

Edward B. Mohan, 86 Robb street,
(Telephone No . .54944).

(4) Ka i sree Takechandra, PI an ta t ion Wa1k, Pouderoyen,
Hest Bank Demerara. (Telephonp. No. Ofi4-432).

A. Mohamed (a.k.
Coast Demerara.

Akeel), 35E Vreed-en-Hoop, Hest
(Telephone No. 064-S83).

4.2. GT&T advanced various reasons for its i nabi Ii cy t.o provide
service, prominent among which was the "unavailabilityof line
plant facilities". ••.

4.3. He direct that in all the above cases teiephones be installed
at the addresses indicated ab VB rnc1 s(:?rvice pr ,vided. The
fon~going direcrinn should bR irnpiemRntp.d within four\?~f-;n (14) days
of each of the abcvenamed, 1::811Oeritg tne presc:rihed prl.m8nt fnr the
said service to GT&T. Where such payment has alrea~y ~een made by
any of them, thE, r~ervice r::;hould be implemented wi thin fOllrteen (14)
days of this dire~tion, if it has not yet been effected.

The complaint of Totaram Singh relates to telephnne no. 77384
which was <lLl.glnaLJy installed .ell- 15 ()wen Strp.et, Kitty,
Georgetown, and which he requested to be transferred to 173 Jamat
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Bena Terrace, Prashad Nagar, Georgetown. But, Totaram Singh does
not now want the transfer of the telephone to the Prashad Nagar
address, but, to 153 Barr. Street, Kitty, Georgetown. Since the
transfer is from an address in Kitty to another address in the same
area, normally there should nor be any problem. According to GT&T
the delay is because of a power problem.

5.1. We direct that this matter be expedited and a report in regard
to the implementation of this direction should be submitted to this
Commission by GT&T on or before the 8th March, 1996.

6. Re' Sohan Naraine

Sohan Naraines' complaint dated 13th September, 1994, related
to the non-provision of a telephone at his then residence at
Lusignan, East Coast Demerara. According to GT&T, the telephone
was subsequently installed on 23rd September, 1994, hut, the
subscriber later requested its transfer to 6 Centre View Housing
Scheme, Lusignan. GT&T in its response submitted to this
Commission on 12th May, 1995, had stated that the application was
being processed.

6.1. We direct that if the transfer of the telephone to the new
address has not been effected by now, that it be expedited. A
report on this matter is to be submitted to this Commission by GT&T
on or before the 8th March, 1996.

7. Re' Shanta Sammy

Shanta airy ;1Ve Oueenstowh, C4eorgetown
and she had a business at I4ombarb Street, Georgetown. The
telephones au he/ home and at uhe business place were disconnected
on the 11th November, 1992 because, according to GT&T, for the
months of June and July of that year she owed $115,000 and
$147,000. for the telephone at her home and at the tir.ore
respectively. According ni) Shania :1;aimmy, she was in NNW iorK.
during this period. When she returned to Georgetown she complained
to GT&T. At the public hearing of the Commission on 20th June,
1995, in regard -c.ci the above matter she stated -

Bena Terrace, Prashad Nagar, Georgetown. But, Totaram Singh does
not now want the transfer at the telephone to the Prashad Nagar
address, but, to 153 Barr Street, Kitty, Georgetown. Since the
transfer is from an address in Kdry ro t=1not.her address in the same
area, normaLLY tr1ere shouJci lil)( lW., "H,' proolem. According to GT&T
the delay is because of a power problem.

5.1. We direct that this matter be expedited and a report in regard
to the implerm,ntation of thls direction ;.;houlcl be submitted \:0 thir.;
Co mm i s s ion by GT & Ton 0 r D f-? f: 0 [' H (: h I:"' 8 l h /vi a l'c h.. ] 9 9 fi .

Sahan Naraines' complainr dated 13th September, 1994. reidt.ed
to the non-provision or ( ,p]epl"Lne at his then resiciencp. at
Lusignan, East Coast Demerara. AcconiinC] rn GT&T, the telephone
was subsequently installed on 23l"d September, 1994, but, rhe
subscriber later requested its transfer to 6 Centre View Housing
Scheme, Lusignan. GT&T in its response submitted to this
Commission on 12th May, 1995, had stated that the application was
being processed.

6.1. We direct thar if the t.ransfE."!r C1r

address has not been effected by now,
report on this matter is to be submitted
on or before the 8th March, 1996.

r r1e tel e p h one tot hen e w
tha.t it be expedi ted. A
to this Commission by GT&T

Shanra Samll1) Lives (;ll ,jli i,;-,IIBl! ::iT O·H:'o[. lllJ8pnstown, '-~8()rqel:OWII

and she hi"td .-,l t)11sineSR dr Lomb TO Strf.'~et, Georgetuwn. The
telephones at nel nome and ar the OUSlne::;s place were dis(;onnected
on the lith Novembel, 1992 oecause, according to' GT&T, for the
months of June dnd c]ULy (iT- t'hdL year she owed $11::,,000 onc!
$147,000. fnr' rhp. teie.;hufll-: in ner homp ;:,nd ,at the S((ltP

reSl)ectively. Ji,ccording L<s :1tloI11r; ;alTllllj',. ~.;r·lf--: wa.s jri N~w YCJIK

during this perinri. When ,·hl-". UHurnea [0 Georgetown she c(Jmp1,..!.inpcl
to GT&T. At {hb public npaTlrllj of t.[H:: Comntission on 20th :Tune.
1995, in regdrd C0 the abov~ matTer she st~ted -
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"I went in to them, they did not give me any response. They

said I owe them this money. They sent a bill to me. I said

I did not receive any telephone bill. They said the bill will
come, wait another week. I waited two weeks. I went hack to

them, there was no bill. I waited a whole month; I went back
to them, there was no bill again. I went back to them again.
I told them I wanted a bill. They wrote out a hand bill.
They just wrote it out on a paper and give it to me. For June
month .they wrote out this bill - 31 days, and I don't know
June month carries 31 days. And July hill they wrote out on
a sheet of paper.

Now these calls are six and seven times per day in this bill.
I don't know who can call six and seven times per day, and
June month it's the whole month, every day.

I took this paper to my lawyer. My lawyer wrote them, they
never responded to this letter. Mr Graham said he wanted to
see the write-out bill. I took a photocopy and gave
him; he said that he could not see the photocopy, and the copy

was clear enough that he could see it. He said that he wanted
to see the original. T. took the original to him, and he said
he would check it out and he would see, and I must come back
for the bill. I went back many times for the bill and he
never gave it back to me. So that is all."

8. The relevant bills sent to Shanta Sammy have not been produced

before this Commission. In the response of GT&T, furnished Fhl 12th

May, 1995, it was stated that the amounts claimed to be due from
Shanta Sammy have been written off.

9. This matter arose over three years back. GT&T stated that the
disputed amount has been written off. Shanta Sammy's narration of
her efforts to sort out matters quoted above has not neen rebutted
by GT&T by examining any of the concerned officers of GT&T.

10. Though, in information furnished to the Commission, by letter

dated 12th May, 1995, by Mr. C.F.A. Hordatt, General Manager of

GT&T, it was stated that the amount disputed by Shanta Sammy was
written off, at the public hearing of the Commission on 27th July,
1995, Mr Hordatt stated -

"I went in to them, they did not give me any response. They
said I owe them this money. They sent a bill to me. I said
I did not receive any telephone bi 11. They said the bi 11 wi 11
come, wait another week. T waited twO weeks. I went back to
them, there was no bill. I waited a whole month; I went back
to them, there was no bi 11 again. I went back to them again.
I told them I wanted a bill. They wrote out a hand bill.
They just wrote it out on a paper and give it to me. For June
month.they wrote out this bill - 31 days, and I don't know
June month carries 31 days. And ,July hi 11 they wrote Clut on
a sheet of paper.

Now these cal Is are six and seven times per day in this bill.
I don't know who can call six and seven times per day, and
June month it's the whole month, every day.

I took th is pa.per to my 1awyer. My lawyer wrote them, they
never responded to this letter. Mr Graham said he wanted to
see the write-out bill. I took a photocopy and gave
him; he said that he could not see the photocopy, and the copy
was clear enough that he could see it. He said that he wanted
to see the original. I took the original to him, and he said
he would check it out and he would see, and I must come back
tor the bi 1 I. I went back many times for the bi 11 and he
never gave it back to me. So that is all."

8. The relevant hi lIs sent t.o
before this Commission. In 'Che
May, 1995, it. was stated that
Shanta Sammy have been written

Shan ta Sammy have not been produced
response of GT&T, furnished e-n 12th
the amounts claimed to be due from
off.

9. This matter arose over t reE~ years .bi'lck.GT&T stated that the
disputed amount has been writ.ten off. Shanta Sammy's narration of
her effort.s to sort out mat.ters quoted abnve has not oeAn rt"!hlltted
by GT&T by examining any of the concerned IJffi~ers of GT~T.

10. Though, in information furnished tn rhp Commission, D_' letter
da.t.ed l?th May, 1995, by Mr. C.F.A. HordnU, (jl,"neralHlinager of
GTE.T, it wa:; stat.ed that the amounr ou;puleci ny Shanta Sammy was
written oft, at the public hearing ot the Commission on 27th July,
1995, Mr Hordatt stated -
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6.

"We are talking about $1100,000, of that order or
Something like that. When we feel that in fact this
thing is legitimate, that the calls were actually made,
we cannot just because somebody complains, just write it
off."

11. It looks rather unusual to write to this Commission to state
that the amount has been written off and subsequently contend that
the amount cannot be written off. At the public hearing on 27th
July, 1995, Mr. Hordatt also stated

"Mr. Chairman, you have heard of Mrs. Sammy. This is a
thing we haVe on a daily basis."

12. The Commission initially considered taking evidence in this
case. But, when it was discovered that GT&T had written oft the
amounts claimed to be due from Shanta Sammy, the matter was again
raised with GT&T at the public hearing of the Commission on 31st

July, 1995. On that date Mr. Joseph Sanders, Legal Counsel for
GT&T, informed the Commission that. Shant.a Sammy had sued GT&T. The
reliefs sought by Shanta Sammy were not furnished. Mr. Sanders,
however, stated

"But, at the same time even if you like to postpone that,
we could make a proposal the next time."

Nn such proposal has been made as promised.

13. In the circumstances of the case, we direct that the two
telephones in the name of Shanta Sammy, one at her residence at. 90

Laluni Street, Queenstown,. Georgetown, and the other at her
business place at Lombard Street, Georgetown, disconnected by GT&T,
shall be restored within two weeks from the date of this Order. The
restoration of this service is to be based on GT&T's normal
commercial practice, with Ms. Shant.a Sammy duly paying new accounts
rendered for the fresh service to be provided.

,14. Miscellaneous Complaints

The persons, whose names and addresses are given in the Table
below, had applied to GT&T, or had applied to its predecessor the
Guyana Telecommunications Corporation ("G.T.C.") and subsequently
re-applied to GT&T, atter that company took over the operations of

7/. . .

"We are t.alking about $400,000, of that. order or
something like that. When we feel t.hat in fact. this
thing is legitimate, that the calls were actually made,
we cannot just because somebody complains, just write it
off."

11. It looks rather unusual to write to this Commission to state
that the amount has been written off and subsequently contend that
the amount cannot be written off. At the public hearing on 27th
July, 1995, Mr. Hordatt also stated -

"Mr. Chairman, you have heard of Mrs. Sammy.
thing we have on a daily basis."

12 . The Commi.s S .\0 n i n i ti all y con sid ere d tal< i ng e v ide n c e i nth i s
case. But, when it was discovf:lrecl thr:'!· GTtAT had written oft t.he
amounts claimed j·o be aue from Shanta Sammy. the mat let was again
raised with GT&T at the public hearing of tne Commission on 31st.
,July, 1995. On that date Ivlr. ,Joseph Sanders, Legal C:nunsel for
GT&T, informed the Commission that Shanta Sammy had suerl GT&T. The
reliefs sought by Shanta Sammy were not furnished. Mr. Sanders,
however/ stat.ed -

"But, at the same time even if you 1 ike t.o postpone t.hat,
we could make a proposal the next. time."

13. In the circumstances at the ,~ase, WA dirAct thell thp. t.wo
telephones in th _, namA of. ShC'lY'lto. Samnl_, nnA a t her res i clf->.nce at 90
Laluni Street, Queenstnwn.· Georgetown, and the nthAr at her
business place at T.cmbard Street, Ge)rgerl)Wfl, disconnected by GT&T,
shall be restored within tWO weeks from the oate or this Order. The
restoration ot this servi ,e is to bp. based on GT&T's normal
commerc ia 1 pract ice, wi th lv\s. Shan ta Sarnrny du 1y pay i ng new accoun ts
rendered for the fresh service to be provided.

The persons, whose names and addresses are given in the Table
below, had applied t. GT&T, nr had applied tn its predec .ssor the
Guyana Telecomrnunicatic:ms CorpnrrlttOn ("G.T.C.") and subsequently
re-applied t GT&T. drter thaL .ornpat y took over the operations of
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7.

GTC, for telephone connections. As they were not provided with

telephone connections after a long wait, they have complained to

the CommiSsion.

(1)

(2)

(3)

(4)

(5)

(6)

(7)

TABLE

Sheik Issacs,
148 Regent Road,

-Georgetown.

Lance McCaskey,
10 Relief and Support,
East Bank Demerara.

Weldon Harper,
Canal Place,
South Ruimveldt Park.

Satyacharan Ramdhanie,
31 Vreed-en-Hoop,
West Coast Demerara

Ganesh Moolchand,
Ozama Street,
Festival City,
North Ruimveldt,
Georgetown.

Wayne Hunte,
103 Second Street,
Alberttown,
Georgetown.

Carlton Carr,
Bourda Market,
Candy Store,
Georgetown.

(8) Clifton Sammy

(9) Roxanne Joseph,
2879 North Ruimveldt,
Georgetown.

GTC, for te,lephone connections. As they
telephone connections after a long wait,
the Commission.

(1) Sheik Issacs,
148 Regent Road,

-Georgetown.

(2) Lance McCaskey,
10 Relief ~nd support,
East Bank Demerara.

(3) Weldon Harper,
Canal Place,
South RuiffiveldtPark.

(4) Satyacharan Ramdhanie,
31 Vreed-en-Hoop,
West Coast Demerara

(5) Ganesh Moolchand,
Ozama Street,
Festival City,
North Ruimveldt,
Georgetown.
Wayne Hunte,
103 Second Street,
Alberttown,
Georgetown.
Carlton Carr,
Bourda Market,
Candy Store,
Georgetown.

Roxanne Joseph,
2879 North Ruimvelctt.
Georgetown.

were not provided with
they have complained to

PDF compression, OCR, web optimization using a watermarked evaluation copy of CVISION PDFCompressor

http://www.cvisiontech.com


(10) Naresh Kumar Toolsie,
65 Village,
Corentyne,
Berbice.

(11) Gillian Nicholson,

(12) Vannessia indarjit-,
Dennis Street,
Campbellville,
Georgetown.

(13)

(14)

John Hoosein,.
5 West Ruimveldt,
Georgetown.

Irving Brooks,
3 Fort. Street,
Kingston,
Georgetown.

(15) Carmen Maloney,
128 Mazaruni Street,

Guyhoc Park,
East LaPenitence,
Georgetown.

(16) Latchmansingh,
D'Urban Street,
Georgetown.

(17) Colin Jordan,
33 Durban and Victor Streets,

Lodge,
Georgetown.

(18) Albert Persaud,
309 Enmore Beezie,
East Coast Demerara.

15. The reasons given by GT&T for non-provision of service to

these persons were always that no plant facilities were available.

9/ . . .

Naresh Kumar Toolsie,
65 Village,
Corentyne,
Berbice.

Vannessia Indarjit,
Dennis street!
Carnpbe11vi 11e ,
Georgetown.
John Hooseinr'
5 ~est Ruimveldt,
Georget.own.

Irving Brooks,
3 Fort. street,
Kingston,
Georgetown.

Carmen Maloney,
128 Mazaruni street,
Guyhoc Park,
East LaPenit.ence,
Georgetown.
Latchmansingh,
D'Urban street,
Georgetown.

(17) Colin Jordan,33 Durban and Victor streets,
Lodge,
Georgetown.

(18) Albert Persaud,
309 Enmore Beezie,
East Coast Demerara.

15. The reasons given bv GT&T for non-provision of service to
these persons were always that no plant faci lities werp available.
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16. Though it was stated that telephone connections were providedon the basis of the priority of applications made, there weregeneral complaints that this principle was often ignored. Some ofthe complainants made allegations of corruption by some of thestaff members of GT&T.

17. Mr. Raymond Roopnauth, Director of Technical Operations inGT&T, giving evidence on behalf of that company at the publichearing on 27th July, 1995, said that the Policy of GT&T in thematter of allotment of telephones is "first come, first served".He, however, added that GT&T may jump the queue because the Companymay receive Government appeals, and appeals at different levelswhich may be classified as "executive appeals". The Chairman ofPUC then directed that. GT&T should establish some criteria for theallotment of telephones, because even if GT&T accepted a policy of"first come, first served", in practical terms it may not always bepossible. There will have to be priorities. The Chairman directed

"I would like you to establish some criteria and applythat criteria uniformly, and I would like the Commissionto be informed what the criteria you have establishedis."

18. Though Mr. Roopnauth promised that this direction would becomplied with. PUC, has not so far been provided, by GT&T, with thecriteria adopted by GT&T for ailotment of telephones out of turn toapplicants.

19. However, although the Comiss.lon accepts the "first-come-first-served" policy as the rule to be generally applied, it isrecognised that circumstances could arise that would warrant adeviation from the rule and justify the award of telephones on apriority basis. GT&T is therefore allowed to continue thispractice for the time being.

10/.

16. Though it was stated chat telephone connections were provided
on the basi::; of the pricll ICy of appli.cations made, therA werp
general complaints thi'd' this fJrinciple wa:5 often ignored. Some of
the complainants made al If?q,.n l()n:;~ (If COtC1.1ption by some of the
staff members of GT&T.

17. Mr. Raymond Rnopnauth, Director of Technical Operations in
GT&T, giving eVidence on behalf of thar company at the publi;
hearing on 27t.h July, 1995, si'lid tha the Pol icy nf GT&T in thp
matter of allntm.nt "f telephollPr..: i:.; "first cnme, first .rveri".
He, however .. add8d thai- GT&T ma' jUillP rhe (1118 Ie because thp C;ompany
may receive Gm.lprnmpnr a.ppeals. and appealr.; at differpnt levels
which may be classified as "P.xp.cl.Jtive appeals". The Chairman of
PUC then directed that GT&T shoul establish some criteria fnr the
allotment of telephones, beca IRe even if GT&T accepted a policy nt
II fir s t come, fir s t ser v ed ", 1 n p r act i c aIr. prIM; i t may not i'l 1way s bP.

possible. There wi.ll have co be pr-ior-icles. The Chairman directed

"I would like you ro est.ablish some crIterIa and apply
that criteria uniforlTi.ly, and I would like the Commission
to be informed what the criteria you have· established
is. "

l8. Though Mr. Roopna.uth prnrni:,-;pd enal:. this direction wnuld b
complied wit.h, pue ha..' nOt .. l far oeen provided, by GT&T, with thp
cri t.eria adopted by GT&T tor a i lnrment f cpJ.ephones OUt of turn to
applicants.

19. HOWeVAT., ,"'11t·hollgh the C(';1ulIir,;si()n d .(~P.ptr..; the "tlrsr.-come-
first-served" policy as the rlt!p r be generally appJi.ed .. 1.t is
recognised that. circ.rm.·tance." Cl)Uln arise that would warrant ...1
deviation frolTi the rule and jll:..;ti fy the award nf telephones (r, d

p r i 0 r i. t Y bas is" GT& Tis t r I "" ref' 0 reo 1 1 nwPod t· n en n tin ue t h i ::-:
,practice for th time being.
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10.

GT&T is now hereby ordered to submit to the Commission on or
before 8th March, 1996 its criteria for the allocation of
telephones on a priority basis.

Where applicants had applied to the Guyana Telecommunications
Corporation (G.T.C.), before the operations of that Corporation
were transferred to GT&T, those applications should be treated in
accordance with the dates on which they were received.

20. Areas without service

There were complaints from different areas of Guyana about the
non-provision of telephone services or inadequate provision of
telephone services. These areas include Corriverton, Linden,
Mocha/Arcadia, Wakenaam, and West Coast Essequibo. The Commission
did not rule on these as it felt it should await. GT&T's development
plans for these areas.

21. Re' Pratap Persaud

Mr. Prataap Persaud of 59 Chandra Nagar Street, Prashad Nagar,
Georgetown, had complained on 25th July, 1994, that his request for
a cellular telephone service was not granted. GT&T's reply was that
the request would be considered as soon as rates for cellular
telephones were fixed by the Commission. Since, temporary rates for
mobile cellular radio-telephone service have now been determined by
the Commission by its Order dated 24th June, 1995, the reason given
by GT&T for not providing a cellular telephone servic0P- to Mr.
Prataap Persaud is no longer applicable.
21.1 The PUC, therefore, hereby directs that. Mr. Prataap Persaud he
provided with a cellular telephone service 'within a period of
thirty days from the date of this Order.

22. Re' Isabella de Caires

Isabella de Caires had complained on 8th September, 1994 that
GT&T had failed to provide her with a telephone as requested.
However, by her letter dated 11th May, 1995, she had indicated that
she is not interested in having a telephone service. It was
therefore not necessary to rule on this complaint.

GT&T i's now hereby ordered to SUbli. it to the Comm is s ion on or
before 8th March, 1996 its criteria for the allocation of
telephones on a priority basis.

Where applicants had applied to the Gllyana Telecommunications
Corporation (G.T.C.), before the operat ions of: thi'lt Corporation
were transferred to GT&T, those applications should be treated in
accordance with the dates on which they were received.

There were compl~ints from different areas of Guyana about the
non-provision of telephone services 0"c inadpquate provision ot
telephone servic;es. These i'\rt,"as i.nclude Corriverton, Linden,
Mocha/Arcadia, Wakenaam, and West Coast Essequibo. The Commissiot)
did not rule on these as it fel t it should await GT&T's development
plans for these areas.

Mr. Prataap Persaud of 59 Chandra Nagar Street, Prashad Nagar,
Georgetown, had complained on ?Sth July, 1994, that his request for
a cellular teleph ne service was not granted. GT&T's reply was that
the request would be considered as soon as rates for cellular
telephones were fixed by the Commission. Since, tempor·ary rates for
mobi Ie cellular radio-telephone service have now been determined by
the Commission by its Order dated 24th June, 1995, the reason given
by GT&T for not providing a r.elluJar telephone servic~ to Mr.
Prataap Persaud is no lon_er a plicable.
21.1 The PUC, therefore, hereby direr.ts thAt Mr. Pratai'lp Persaud he
provided with a ceUular telephone service 'within d period at
thirty days tram the ate of this Order.

Isabella de Caires had complained on 8th September, 1994 that
GT&T had failed to provide her with a telephone as requested.
However, by her letter dated 11th May, 1995. she had indicated that
she is not interested in having a celephone service. It was
therefore not necessary to rule on this complaint.
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23. The Guyana Consumers' Association and the Consumers' Advisory
Bureau of Guyana are awarded G$50,000.00 each as costs, which will
be paid to them by GT&T within thirty days from the date of this
Order.

Dated at Georgetown, Guyana

this ....26th

().-114iv

day of January, 1996.

Pamadath J. Menon, A.A.

Co/4

Hugh George

W. lems, A.A.

Errol Hanoman

......

. Sankies

Chairman.

Member

Member

Member

Member
O..

23. The Guyana Consumers' Association and the Consumers' Advisory
Bureau of Guyana are awarded G$50,OOO.OO each as costs. which will
be paid to them by GT&T within thirty days from the date of this
Order.

H~~hlt~~~/:rr.....
.~~---s,

'J" .....

Errol Hanoman
7
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LIST OF COMPLAINTS

1. Complaint dated 29th September, 1994 by Mr. K.A. Juman-Yassin,
Chief Magistrate. (No adequate telephone service between Anna
Regina, Essequibo Coast and Georgetown).

2. Complaint dated 8th December, 1994, by Guyana Refrigerators
Limited of Soesdyke, East Bank Demerara. (Original complaint
dated 8th October, 1986 was forwarded to GTC. Up to the time
of publication of Notice, adequate service was not provided by
the GMT, despite requests between 1991 and the present time).

3. Complaint dated 25th July, 1994, by John Hoosein (businessman)
of 5 West Ruimveldt, Georgetown. (His company, Ruimveldt
Aluminum Company, cannot be provided with service).

4. Complaint dated 12th April, 1994 by Carlton Carr of Bourda
Candy Store, Robb Street, Bourd, Georgetown. (Unsuccessful
with application for service).

5 Complaint dated 10th March, 1994, by Weldon Hatper of Canal
Place, South Ruimveldt Park. (Unsuccessful with application
tor service).

6. Complaint dated 1994-01-06 by businessman Lance Mc Caskey of
10 Relief and Support, Fast Bank Demerara. (Applied in 1991
but no service provided).

7 Complaint dated 8th May, 1994, by Roxanne Joseph of 2879 North
Ruimveldt, Georgetown. (Can't get service since 1975).

8. Complaint dated mid-.1994 by Naresh Kumar Toolsie of 65
Village Corentyne, Berbice.

9. Complaint dated 13th December, 1994 by the Lusignan Centre
View Housing Co-op Society, East Coast Demerara. (Petition by
members of society asking for installation of service).

1. Complaint dated 29th September, 1994 by Mr. K.A. Juman-Yassin,
Chief Magistrate. (No adequate telephone service between Anna
Regina. Essequibo COdSt and Georgetown).

2. Complaint dated 8th December, 1994, by Guyana Refrigerators
Limited of Soesdyke, East Bank Demerara. (Original complaint
dated 8th October, 1986 was forwarded to GTC. Up to the time
of publication of Notice, adequate service was not provided by
the GT&T, despite requests between 1991 and the present time).

3. Complaint dated 75th ,July, 1994 ..by ,John Hoosein (businessman)
of5 West Ruirnveldt, (;Aorgetm>Jn. (His company. Ruimveldt
Aluminum Company, cannot be provided with service).

Complaint dated 12th April, 1994
Candy Store, Rlbb Street, Bourda
with application for serVIce).

Carr of Bourda
(Unsuccessful

i)Y Car I ton
Cieorl}etown.

Complaint dated lOth March,
Place. South Ruimveldt Park.
tor serv ice) .

1994, by Weldon Hatper of Canal
(Unsuccessful with application

6. Complaint dated 1994-01-06 by businessman Lance Mc Caskey of
10 Relief and Support, ~ast Bank Demera~a. (Applied in 1991
but no service provided).

7 Complaint dated 8th May, 1994. oy Roxanne Joseph of 2879 North
Ruimveldt, Georgetown. (Can't get service since 1975).

8. Complaint dated· mid-: 1994 by Naresh Kumar Toolsie of 65
Village Corentyne. Berbice.

9. Complaint date 13th December, 1994 by the LusiQnan Centre
View HOUSing Cu-op SOClety, East Coast Demerara. ~~etition by
members of society askinl} for installation ot service).
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10. Complaint dated March 28, 1995 by Middlesex Women's
Development Committee of Essequibo Coast. (Petition by
members asking for service).

11. .Complaint dated 13th March, 1995 ny Mr. Sheik Isaacs of the
Guyana Consumers' Association. (Cannot secure service for his
148. Regent Street, Bourda residence).

12. Complaint dated December 7, 1994 by Mr. E. Fung of Silver City
Wismar, Demerara River. (No connection of service).

13. Complaint dated 7th May, 1994 from Francis Camacho (for
Margaret Comacho) improper disconnection of telephone
service No. 69881).

14. Complaint dated 29th March 1993 repeated in June 1994 - by
Mrs. Shanta Sammy in connection with improper billing for
telephone 71078 and 63428.

15. Complaint of Mr. C.M. Muntu of 24 Pike Street, Kitty,
Georgetown, dated 20th April 1994 discrimination in
effecting new service applied for.

16. Complaint from Mr. Wayne Hunte of 103 Second Street,
Albertown, Georgetown, dated 11th April., 1994 no service
granted.

17. Complaint from Mr. Irving Brooks of Lot 3 Fort Street,
Kingston, Georgetown, dated llth April 1994 no service
granted.

18. Complaint from Totaram Singh of 173 Jamat Bena Terrace,
Prashad Nagar, Georgetown, dated April 22, 1994 no transfer
of telephone 77384 possinie.

3/. . .

Cornplclint dated March 28, 1995
Development Committee of Essequibo
members ask i ng for servi .e) .

by Middlesex Women's
Coast. (Petition by

11. Complaint dated 13th Hareh, 1995 ny Mr. Sheik Isaacs of the
Guyana Consumel's' Assoclation. (Cannot secure servi.ce for his
148. Regent Street, Bourda residence).

12. Complaint dated Decemb I' 7, 1994 by Mr. E. Fung of Silver City
Wismar, Demerara River. (No conne(~tion of sel"vice).

Complaint dated 7th
Margar t Comacho}
service No. 69881).

t rom Franc i s
d.isconnection

Camacho (for
of telephone

lviay, 1994
1mpt'oper

14. Complaint dated 29th March 1993 - r_peated in June 1994 - by
Mrs. Shanta Sammy - in connection with improper billing for
telephone 71078 and 63428.

Complaint of Mr. C.M. Muntu of 24
Georgetown, dated 20th April 1994
effecting new service applied for.

Pike Street, Kitty,
discrimination in

Complaint
Albertown,
granted.

from Mr.
Geo:t;'ge town,

Hunte of 103 Second
11th Apri1, 1994 - no

T ayne
dated

Street,
service

Complaint
Kingston,
granted.

from Nr. Irving
Georgetown, dated

Brook::; of
11th April

Lot 3
1994

Fort
no

Street,
service

18. Complaint from Tota a -'in h of i73 Jamat Bena Terrace,
Prashad Nagar, Georgetown, ('ated April 22, 1994 - no transfer
of telephone 77384 POSS1018.
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19. Complaint from Yolanda Jemmot of 60 East Ruimveldt,
Georgetown, dated October 1994 incorrect billing resulting
in disconnection.

20. Complaint from Ganesh Moolchand of Ozama Street, Festival
City, North Ruimveldt, dated April 1994 no facilities
available for service applied for.

21. Complaint from Mr. Clifton Sammy dated May 1994 no response
to application for new service.

22. Complaint from Marie Alves dated May 1994 inability of
company to provide new service.

23. Complaint from Ms. Gillian Nicholson, dated July 1994
inability of company to provide new service.

24. Complaint from Vannessia Indarjit, of Dennis Street,
Campbellville, dated July 1994 inability of company to
provide new service.

25. Complaint by Ms. Pearly Persaud of 142 Vryheid4s Lust, East
Coast Demerara Account/Receipt No. 5918 no service despite
allocated number 020-4517.

es,

26. Complaint by Mr. Prataap Persaud of 59 Chandra Nagar. Street,
Prashad Nagar, Georgetown, dated 5th Jul, 1994 inability to
acquire cellular telephone service.

27. Complaint from Mr. Sohan Naraine, senior employee of Sugar
Industry Labour Welfare Fund Committee (SILWF), resident of
Lusignan, East Coast Demerara dated 13th September, 1994 -no
service, despite number provided.

28. Complaint from Isabelle de Caires of Guyana Publication
Limited (Stabroek News) dated 8th September 1994 delayed and
indifferent response to request for activating existing lines
in Home.

19. CompL3.int from Yolanda Jemmot of 60 East Ruimveldt,
Georgetown, dated October 1994 - incorrect billing resulting
in disconnection.

Street, Festival
no faci 1ities

Complaint from Ganesh Moolchand of
City, Nort.h Ruimveldt.. dated Apri J
available for service applied for.

Ozama
1994

21. Complaint from Mr. Clifton Sammy dated May 1994 - no response
to application for new service.

Complaint from Marie Alves dated May 1994
company to provide new service.

23. Complaint from Ms. Gillian Nicholson, dated July 1994
inability of company t.o provide new service.

Complaint from Vannessia
Campbeilville, dated July
provide new service.

Indarjit, of Dennis Street,
1994 inabi 1 ity of company to

25. Complaint by Ms. Pearly Persaud of 142 Vryheid"s Lust, East
Coast Demerara - Account/Receipt No. 5918 - no service despite
allocated number 020-4517.

26. Complaint by Mr. Prataap Persaud of 59 Chandra Nagar Street,
Prashad Nagar, Georgetown, dated 5th Jul~, 1994 - inability to
acquire cellulat telephone service.

27. Complaint. from Mr. Sohan Naraine. senior emp'loyee of Sugar
Indust.ry Labour Welfac. Fund Committee (SILWF), resident of
Lusignan, East Coast Demerara datea 13th September, 1994 -no
service, despite number prOVided.

28. Complaint from Isabelle de Caires of Guyana Publication
Limited (Stabroek News) dated 8th September 1994 - delayed and
indifferent response to request for activating existing lines
in Home.
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29.29. Complaint from Mr. Lester Bowen of First Avenue, Subryanville,
Georgetown, dated 20th December 1994 inability of company to
provide new service.

30. Complaint by Carmen Maloney of 128 Mazaruni Street, Guyhoc
Park, East La Penitence, Georgetown, dated 19th December 1994

inability to secure new service after years of effort.

31. Complaint by Edward B. Mohan (businessman) of 86 Robb Street,
Georgetown, dated January 1.995 no service despite allocation
of number 75073.

32. Complaint from Mr. and Mrs. Latchman Singh of D'Urban Street,
Georgetown, dated January 1995 can't get new service.

33. Complaint from Mr. James G. Samuels of Lanham, Maryland, USA,
dated 13 January, 1995 no new service available for
residence of 342-343 Republic Park, East Bank Demerara.

34. Complaint from Kaisree Takechandra (Trade Unionist) of
Plantain Walk, Pouderoyen, West Bank Demerara dated March 9,
1995 - no new service available.

35. Complaint from Mr. A. Mohammed (a.k. Mr. Akeel) of 35 "E"
Vreed-en-Hoop, West Bank Demerara dated March 9, 1995 no new
service, as at No. 34 above.

36. Complaint from Mr. Julian Gonsalves of 289 Thomas Street,
Cummingsburg, Georgetown, dated March 1995 delay in
providing new service.

37. Complaint from Mr. Colin Carlyle Jordan of 33 D'Urban and
Victor Street, Lodge, Georgetown, dated 21st April 1995
can't get new service despite application.

29. Complaint from Mr. Lester Bowen of First Avenue, Subryanville,
Georgetown, dated 20th December 1994 - inability of company to
provide new service.

30. Complaint by Carmen Maloney of 128 Mazaruni Street, Guyhoc
Park, East La Penitence, Georgetown, dated 19th December 1994
- inability to secure new service after years of effort.

31. Complaint by Edward B. Mohan (businessman) ot 86 Robb Street,
Georgetown, dated January 1995 - no service despite allocation
of number - 75073.

32. Complaint from Mr. and Mrs. Latchman Singh of D'Urban Street,
Georgetown, date~ January 1995 - can't get new service.

Complaint from Mr. James G. Samuels of Lanham, Maryland,
dated 13 January, 1995 no new service available
residence of 342-343 Republic Park, East Bank Demerara.

USA,
for

34. Complaint from Kaisree Takechandra (Trade Unionist)· of
Plantain Walk, Pouderoyen, West Bank Demerara dated March 9,
1995 - no new service avciiabie.

•35. Complaint from Mr. A. Mohammed (a.k. Mr. Akeel) of 35 "E"
Vreed-en-Hoop, West Bank Demerara dated March 9, 1995 - no new
service, as at No. 34 ab ve.

Complaint from Mr. Jul ian
Cummingsburg, Georgetown,
providing new service.

Gonsalves of
dac.ed March

289 Thomas Street,
1995- - delay in

37. Complaint from Mr. Colill Car yle ,Jordan of 33 D'Urban and
Victor Street, I,odge, Georgetown, dated 21st April 1995
can't get new service despite application.

PDF compression, OCR, web optimization using a watermarked evaluation copy of CVISION PDFCompressor

http://www.cvisiontech.com

