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PUBLIC UTILITIES COMMISHICN

SRDER

INVESTIGATINS INTO THS CPERATIONS OF
THE GUY:N THELEPHCONE AND TuleGRAFI LTH,

The Public Utilities Commiszion has decided to canduct a number
of investigations into the operation of the Guyana Telephone and Telegraph
Ltd, (GT&T) in order to obtaln information necsusacy for the proper discharge
of the Commission's functions.

The pivotal function of the Commiszion is to ensure that "every rate
made, demand.-d or recelived Uy any pudlic ubdliivy, feom persons wwking use of

the service provided by it shall be fair and reasonable" having regard, inter

alla, "to consuncy luterest wnd invesbor nteress aud Vo Lae rate of retumm

obtained in other emterprises having comuensurate risk," In the case of GT&T,
the Comuission must give effect to Lie rate of returm wn the utility's “capital
invested or dedicated for providing any scervice™, as set out in the agreement

for the purchase of GI&T (The Purchase Agrecument).

The thres ywar freeze In CT&T's tariifs (except for adjustments to
compensate for the devaluation of the Guyana dollar) ended an January 27, 1994,
The utility can therefore apply for tariff i.'ncr«saees, if it considers it
necoessary to do sos At the same time, the Commission has the responsibility
to ensure that tariffs demanded or maintained by the utility are faix to.
consumers, especially with regard to the rate of return being earmed by the
utility. The Commissiom has a duty to take such steps as are necessary to
facilitate the effective discharge of this responsibility,

Of crucial importance for the discharge of the Commission'a
rasponsibilities is the availability of adequate information on the utility's
oparations and its coat of providing service, Of importance also, is the need
for the utility to maintain an ascounting system that will emsure accumte,
conaistent, and timely availability of the necessary information, in a form that

will facilitste the discharge of the Commnission®s responsibilities,
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fxocapt for the purpose of adjusting rates in response to the
utility's application, the Commission has been unable to carry out any
systematic investigation into the operations of G147, as envisaged in
section 25 of the PUC Act, since the entry inteo force of the Act, almost

four years agos. Without the benelit of such investigatias, the Commission

hag been, and will be unable to discharge its regulatory functions in an
gffootive manner, Section 29 of the PUC aAct provides thats

Tor the purposes of the exercise and dlscharge of the

functims of the Commigsion wnder this Aok, tho Camalaosion

shall havoe power to initiats and conduce lnvestigations iuto

N\
the operations ana standards of service of any publice
utility.

In the light of the foregoing, the Comnission hus therefore declded
to undertake the foliowing investigations:

1) Review of the surrent teriffs of GTXT as a basis for

2)

detemining their adequacy in terms of revenus receipts

and tho faimess and reasonableness of the tariff stracture,
having regard to the objectives of regulatiam,

(PUC Docket Noe. 30)

Review of the accounting system of GT&T relative to the
requirements of eff-ctive resulation, as a basis for making
such prescriptions as may be necessary in relatian to the

form of accounts to be kept by the utility, wo as to facilitate
the objectiver of regulaticn, Under ssction 48 of the PUC

Act, the Commission may prescribe the form of accountis to be
maintained by the utility. (PUC Docket No, 73)
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4)

5)

6)

Se

Review of the Fxpansion and Service Improvemsat Plan of the
utility for the purpose of proviling the Comnission with
information relevant to the evaluation of its r:te base for
rate zaking purposes. Under scctica 84 (1) of the PUT Act,
the Commission, rmay from time to time, seek to ascertain the
value of the utility's property and in this connsction "may
enquive into every fact which in its judgement has any bearing
on that value, including ths amount of maney actualily and
reasonably expended in that wndertaking in crier to provide
service reasonably adequate to the requirements of the publio
marvod by the public utility." (P10 Dockst Wo. 97)

Review of the loan and othor financin? arrangerants made by
CRI siace Januwary 1991 to enalle the Comiission to consider and
determine whether the interests of tha utility and its oonsuners
have been reasunably and juctly o rved ana to evaluate the
implicationa of thsese arrangements for rate naking purposes,
(PUC Docket No, 70)

Review of the audiotext operations of CTAT in relation to ite
service obligations under the PUC Act and the utility's operating
licencu, with a view t{o determining the impact of these operations
on the costs and revenues of the utility and the implications of
the opurations for rate making purposes. (PUC Docket No. 92)

Review of the provision of advisory services tc GD&T, to provide
a basgis for the Commission to consider and determine whether the
interests of the utility and its customers have been reasonably
and justly served and to determine the implications for mate
determinatim, {PUC Docket No., 98/1)
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7) Review the status of complaints made by subscribers,
members of public and the Consumers Association to the
Comuission, and which complaints were transmitted to the
Utility with respect to the failure by the Utility to
provide service and/or adequate service and/or maintain
the service already provided as required by Section 26 -
Public Utilitiss Commission Act (No. 26/1990) as amended
by Act No. 3 of 1994. (PUC Docket No. 5)

It should be emphasised that the Commission wlll not make any
determinations on any matter arising out of any of these investigations,
without giving the utility and all other interestad varties an opportunity

to be heard, at an appropriate time.

ACCORDINGLY, IT IS HzREBY ORDEERED
that investigation dockets/files in the above enumerated matters be opened

and maintained by the Comnission's staff in ordsr to allow the Commission to

reasonably fulfill its raegulatory oversight functionss and

IT IS FURTHZR (BDTRED
that GT&T shall provide the Commission with the following information

outstanding from previous ordsers and/or requestss

(a) All information outstanding in relation to its Order dated
July 29, 1993 res The financial orerations of GT&T.

(v) An update of Information requested by Comnission letter
dated, December 12, 1997 re: audiotext services,

(c) Certified copies of the approved minutes of all meetings

of the Board of Directors of GT&T, outstanding in relation
to Order No. 11 of Decision dated, November 12, 1991,
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All the referenced information outstanding shall be delivered to
the Commission witain thirty (30) days from the date of this order. In
addition, GT&T shall continue to fumish periodical information, in

accondanve with tne above-mantioned Orders.

Further Ordsrs will be is.ued in connection with the conduot of sach
of the seven investigations, including the provision of additional information,

Dated 20th Deosmber, 1994

BY (RDER f THE COMMIS3IQN
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