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Chart 1. Meter Installations (2018-2025) 

Chart 1 displays the number of meter installations completed by GWI for the period 2018 to June 2025. The time frame is particularly 
relevant given the meter rollout programme referenced in PUC’s Order No. 2 of 2021 requiring 100 % percent meter installation within 
a practicable timeline. Installations fluctuated during the period, peaking in 2023, followed by a significant decline in 2024.   

  

2018 2019 2020 2021 2022 2023 2024 Jan-Jun
2025

1st Qtr 4820 4807 9229 5536
2nd Qtr 6182 3015 5368 626
3rd Qtr 2181 7517 1433
4th Qtr 6842 9069 0
Total 0 0 0 0 20025 24408 16030 6162
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Chart 2.  Monthly Disconnections and Reconnections (2023-2025) 
Chart 2 shows monthly disconnections and reconnections from January 2023 to June 2025. Disconnections consistently remain much 
higher, peaking above 2,500 while reconnections remained below 1,000. Both series display sharp fluctuations, with noticeable seasonal 
dips and spikes. 



   
 

 
 

 
Chart 3.  GWI Active Accounts (2015-2025) 

Chart 3 is a representation of GWI’s active customer base for the period 2015-2025. The number of metered customers steadily increased 
from 2015 to mid-2015, surpassing 77% of total accounts. Unmetered connections declined sharply, reflecting the successful roll-out 
and near complete coverage of the customer base.   

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Jan-Jun
2025

Metered 88,405 89,451 87,358 91,544 89,190 90,367 90,956 112,600 112,649 134,489 142,180
Un-Metered 87,732 87,420 88,044 86,795 87,498 87,147 83,207 67,214 67,247 47,445 41,824
Total 176,137 176,871 175,402 178,339 176,688 177,514 174,163 179,814 179,896 181,934 184,004
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