
Approved Telecommunications Rates   

 

 
RATES APPROVED BY THE PUBLIC UTILITIES 

COMMISSION 

One communications Inc.  
PRE-PAID BUNDLES – EFFECTIVE 1st SEPTEMBER 2024 

PLANS FEATURES PRICE 

PREPAID 1 DAY DATA 5 GB $550 
MINUTES UNLIMITED (GTT only) 

10 Other Network 
TEXT UNLIMITED (GTT only) 

20 Other Network 
PREPAID 3 

DAY 
DATA 10 GB $950 
MINUTES UNLIMITED (GTT only) 

25 Other Network 
TEXT UNLIMITED (GTT only)  

50 Other Network 
PREPAID 7 

DAY 
DATA 25 GB $2,250 
MINUTES UNLIMITED – GTT 

50 – Other Networks 
TEXT UNLIMITED – GTT 

100 – Other Networks 
PREPAID 7 DAY DATA 50 GB $4,500 

MINUTES UNLIMITED – GTT 
100 – Other Networks 

TEXT UNLIMITED – GTT 
200 – Other Networks 

PREPAID 30+ DATA 75 GB $7,000 
MINUTES UNLIMITED – GTT 

150 – Other Networks 
` UNLIMITED – GTT 

250 – Other Networks 
This was approved by the Commission on July 23, 2024. 
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POST-PAID MOBILE – EFFECTIVE 1st SEPTEMBER 2024 

PLANS DATA VOICE TEXT MESSAGES COST 

ON-NET OFF-NET ON-NET OFF-NET 

Eagle 25 GB 2,500 150 Unlimited 150 $3,000 

Eagle More 50 GB Unlimited 300 Unlimited 300 $5,000 

Eagle Prime 75 GB Unlimited 500 Unlimited 500 $8,000 

Eagle 
Premium  

100 GB Unlimited 750 Unlimited 500 $13,000  

Eagle Elite 250 GB Unlimited 1,000 Unlimited 500 $20,000  

✓ Unlimited text is capped at 1M messages 
✓ Unlimited GTT mins is 43,200 mins. 
✓ Roaming is USA, West Indies Cricket Caribbean, Panama only  

This was approved by the Commission on July 23, 2024. 

 

 

POST-PAID MOBILE – EFFECTIVE 30TH NOVEMBER 2022 (BUSINESS) 

PLANS DATA VOICE TEXT MESSAGES COST 

ON-NET OFF-NET ON-NET OFF-NET 

Biz Plus 75GB 43,200 500 1,000,00
0 

500 $9,000 

Biz Premium 150GB 43,200 1,000 1,000,00
0 

1,000 $15,000 

Biz Elite Unlimited 43,200 2,000 1,000,00
0 

2,000 $30,000 

This was approved by the Commission on December 20, 2022. 

 

 

PREPAID ROAMING PLANS – EFFECTIVE 1st SEPTEMBER 2024 

 Caribbean Passport International Passport 

 3 DAY 7 DAY 14 DAY 3 DAY 7 DAY 14 DAY 

DATA 4 GB 8 GB 14 GB 1 GB  2 GB   4 GB 

COST $2,000 $4,000 $7,000 $4,000 $7,000 $14,000 

✓ Caribbean Passport: West Indies Cricket Countries, Panama 
✓ International Passport US/UK, EU and Canada 

This was approved by the Commission on July 23, 2024. 
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WIRELESS VOICE 

Plan Monthly Charge Free Minutes Features 
Talk 20 $850 20 Call Waiting 
Talk 200 $1,000 200 Call Waiting 

3 Way Calling 
Talk 1000 $1,500 1,000 Call Waiting 

3 Way Calling 
Caller ID 

✓ Rates:  $0.40 per minute to fixed line (wireline and fibre), $12 per minute to mobile 
✓ Plans were approved by the Commission on December 29, 2022. 
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FIBRE TO THE HOME 

RESIDENTIAL 

ONE COMMUNICATIONS INC. FIBRE PLUS VOICE PLANS 

FEATURES GTT FIBRE 600+ GTT FIBRE 
400+ 

GTT FIBRE 300+ GTT FIBRE 200+ GTT FIBRE 20+ 

Download Speed Up to 600Mbps Up to 400 Mbps Up to 300 
Mbps3 

Up To 200 Mbps Up to 20 Mbps 

Upload Speed Up to 300Mbps Up to 60 Mbps Up to 40 Mbps Up to 30 Mbps Up to 5Mbps 

 Free Bundled Minutes Unlimited ON Network Calls to Mobile and 
fixed lines, 200 Free minutes to call 

International (USA, Canada & English-
speaking Caribbean) 

   
500 On-

Network Fixed 
Calling 

Monthly Service Fee $19,999 $14,999 $12,999 $10,999 $7,999 

Calling Features Callers ID, 3-Way Calling, Call Waiting, Unlimited ON Network Calls to Mobile 

 

FIBRE+ VOICE CALLING RATES 

FIBRE+ VOICE CALLING RATES PAYG/OVERAGE PRICING 

Fibre to Fibre $0.40 per min 

Fibre to Landline $0.40 per min 

Fibre to Mobile $12.00 per min 
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ONE COMMUNICATIONS INC. FIBRE PLAN 

 FEATURES GTT FIBRE 150 GTT FIBRE 100 GTT FIBRE 50 

Download Speed Up to 150Mbps Up To 100Mbps Up to 50Mbps 

Upload Speed Up to 25Mbps Up to 20Mbps Up to 15Mbps 

Monthly Service Fee $12,999 $10,999 $8,999 

 

STANDARD FIBRE VOICE CALLING RATES PAYG/OVERAGE PRICING 
Fibre to Fibre $2.50 per min 

Fibre to Landline $14.00 per min 

Fibre to Mobile $18.00 per min 

  

ONE COMMUNICATIONS INC. BUSINESS FIBRE 

PLANS conneX 200 conneX 400 conneX 600 
SPEEDS UPLOAD 75 Mbps 100 Mbps 250 Mbps 

DOWNLOAD 200 Mbps 400 Mbps 600 Mbps 
MINUTES ALLOTTED 5,000 10,000 15,000 
PRICE (INCLUSIVE OF VAT) $18,999 $25,999 $37,999 

 
 

BIZ FIBRE VOICE BIZFIBRE 50 
Download Speed Not Applicable Up to 50 Mbps 
Upload Speed Not Applicable Up to 25 Mbps 

Free Minutes ON-NET calls 
(USA & Canada included) 

1,000 
 

Monthly Service Fee $3,500 $14,999 

*A one-time installation fee of $22,800 applies. 
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 BUSINESS PHONE PLAN 

CALL TYPE PAYG/OVERAGE PRICING 

Biz to Biz $2.50 per min 

Biz to Landline $14.00 per min 

Biz to Mobile $18.00 per min 
 

All conneX plans include: 

✓ Caller ID 
✓ Call waiting 
✓ Up to two landline numbers 

 

WIRELESS VOICE + DATA 

 
PLAN MONTHLY 

CHARGE 
DOWNLOAD 
SPEED (UP 
TO) 

UPLOAD 
SPEED (UP 
TO) 

DATA 
CAP 

FEATURES MINUTES 
ALLOTTED 

INSTALLATION 
FEE 

EQUIPMENT 
CHARGE 

FASTR 5 $6,999 5 MBPS 1.5 MBPS 250 
GB 

Caller ID, Call 
Waiting, 3 way 
calling 

500 $12,000 $35,700 (FREE) 

FASTR 10 $8,999 10 MBPS 3 MBPS 350 
GB 

Caller ID, Call 
Waiting, 3 way 
calling 

2000 $12,000 $35,700 (FREE) 

FASTR 10+ $9,999 10 MBPS 3 MBPS 500 
GB 

Caller ID, Call 
Waiting, 3 way 
calling 

3000 $12,000 $35,700 (FREE) 
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E-NETWORKS INC. 
E-NET'S POSTPAID PLANS EFFECIVE NOVEMBER 1, 2024 
PLANS DATA VOICE TEXT MESSAGES COST Additional 

Service  
ON-NET OFF-NET ON-NET OFF-NET   

E-Voice 
150 

35GB Unlimited 150 Unlimited 150 $3,000 80 Intl Mins 80 
SMS & 
Roaming  

E-Voice 
350 

60GB Unlimited 350 Unlimited 350 $5,000  200 Intl Mins 
200 SMS & 
Roaming  

E-Voice 
600 

65 GB Unlimited 600 Unlimited 600 $8,500  250 Intl Mins 
250 SMS & 
Roaming  

E-Voice 
1000 

70 GB Unlimited 1000 Unlimited 1000 $13,000  300 Intl Mins 
300 SMS & 
Roaming 

 

 

E-NET'S POSTPAID BUSINESS PLANS EFFECIVE NOVEMBER 1, 2024 
PLANS DATA VOICE TEXT MESSAGES COST Additional 

Service  
ON-NET OFF-NET ON-NET OFF-NET   

E-Voice 
200 

35GB Unlimited 200 Unlimited 200 $3,000 80 Intl Mins 
80 SMS & 
Roaming  

E-Voice 
400 

60GB Unlimited 400 Unlimited 400 $4,500  200 Intl Mins 
200 SMS & 
Roaming  

E-Voice 
600 

65 GB Unlimited 600 Unlimited 600 $8,000  250 Intl Mins 
250 SMS & 
Roaming  

E-Voice 
1000 

70 GB Unlimited 1000 Unlimited 1000 $12,500  300 Intl Mins 
300 SMS & 
Roaming 

 

E-NET'S DATA ONLY PLANS EFFECTIVE NOVEMBER 1, 2024 
PLANS DATA COST 

E-DATA GOV 50MB $250 

E-DATA 1GB 
 

1GB  $1,000 
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 E-NET'S PREPAID PLANS EFFECTIVE NOVEMBER JUNE 1, 2024 
PLANS DATA VOICE 

ON-NET 
TEXT MESSAGES 

ON-NET 
COST 

Orange 30 
Days Data 

50GB Unlimited Unlimited $2,900 

Orange 30 
Days Data 
 

30GB  Unlimited Unlimited $6,000 

 

FIXED INTERNET SERVICES 

RESIDENTIAL 

PLAN MONTHLY 
CHARGE 

FEATURE 

4G $7,900 1 Mobile Log-in 

300 Mbps  $8,900 100 Channels, 1 TV Box, 1 Mobile Log-in 
600 Mbps $13,100 100 Channels, 1 TV Box, 2 Mobile Log-ins 
1, 000 Mbps $26,300 100 Channels, 1 TV Box, 2 Mobile Log-ins 
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DIGICEL 
MOBILE 

PRE-PAID PLANS 

PRIME 

  1 DAY 3 DAY 7 DAY 30 DAY LTE 30 DAY 90 DAY 

DATA 2GB 5GB 18GB 35GB 55GB 110GB 

MINUTES 10 20 30 80 200 200 

TEXTS 10 20 30 80 200 200 

COST $485 $850 $1,950 $3,960 $5,400 $11,550 

  

MEGA DATA PLANS 

  3 DAY 7 DAY 30 DAYS LITE 30 DAYS 
PLUS 

90 DAYS 

DATA 4GB 20GB 50GB 80GB 150GB 

COST $900 $1,800 $4,200 $6,500 $12,000 

  

POST-PAID PLANS 

All post paid plans are for a 30 day period. 

  More Freedom Extra Freedom Max Freedom 
DATA 40GB 80GB 120GB 
MINUTES 300 500 1,000 
TEXTS 300 500 1,000 
COST $485 $815 $1,760 

  

✓ Digicel since the enforcement of the Telecommunications (Pricing) Regulations 2020 
had not notified the Commission on any of these plans.  

✓ Company was written to on their reporting obligations as it relates to the pricing 
egulations. 

 
 

FIXED INTERNET SERVICE 

 FIBRE X 250  FIBRE X 350 
DOWNLOAD 250 Mbps 350 Mbps 
UP 50Mbps 35 Mbps Mbps 
COST $9,648 VAT Ex $12,999 VAT Ex 
✓ Installation Cost $15,000 VAT Inclusive 
✓ Relocation Fee $10,000 VAT exclusive  
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VOICE 

On Net (Mobile and Fixed $16 plus VAT) 

Off Net (Mobile and Fixed $16 plus VAT) 

 

 

 

As at December 1, 2024.  
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