
 

 

 

 

 

 

 

 

 

PUC COMPLAINTS 

STATISTICS 
 

 

 

 

 

 

 

 

 

 

     

 



 

 

 

 

 

 

  

  

  

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Jan -

Sept

2024

GPL 323 252 360 125 199 237 241 262 122 127 146 85 44

GWI 86 56 48 12 31 41 69 86 56 53 60 60 29

GT&T (OneComm) 112 113 138 198 464 543 239 363 365 344 159 109 82

DIGICEL 5 2 6 4 3 3 7 4 3 5 3 0 3

E-NETWORKS 0 2 2 3

TOTAL 526 423 552 339 697 824 556 715 546 529 370 256 161
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TOTAL COMPLAINTS RECEIVED 2012-2024 


