PUBLIC UTILITIES COMMISSION

GUYANA POWER & LIGHT INC.

OPERATING STANDARDS & PERFORMANCE TARGETS

Operating Standards and Performance Targets - Year 2025

CATEGORY UNITS | TARGET | ACTUAL
Customer Interruptions

System Average Interruption Frequence Index

(SAIFI) No. 85 86

System Average Interruption Duration Index

(SAIFT) Hrs. 80 84
Voltage Regulation

GPL will seek to maintain under stable

Nine conditions voltages of £5% of the nominal + 5% Within Standard
voltage and + 10% following a system based on re;‘ﬂt; from nine (9)
d' t b \ ceaers
isturbance L 10%

Meter Readings

Maximum Demand Customers 97 93

%

Non-Maximum Demand Customers 90 84.5
Issuing of Bills

Maximum Demand Customers 7 9.75

Days

Non-Maximum Demand Customers 10 6.75
Accounts Receivable Days 30 51
Accounts Payable Days 26 31
System Losses % 22.43 25.84
Average Availability % 80 87




