PUBLIC UTILITIES COMMISSION

Regulated Service Providers under the Public Utilities

Commission (PUC) Guyvana

The Public Utilities Commission (PUC) serves as the independent regulatory
authority with oversight for the telecommunications, electricity and water sectors in
Guyana. The Commission is tasked with ensuring that the regulated service
providers adhere to the standards outlined in the relevant Acts and Regulations.

Service Providers

Telecommunications Sector

The Commission ensures that there is fair competition, consumer satisfaction, and
adherence to all service quality standards within the sector. Additionally, the
Commission monitors and regulates pricing practices to prevent anti-competitive
behavior and promote innovation in the telecommunications industry. This oversight
helps to create a level playing field for service providers and ultimately benefits
consumers by encouraging better services and lower prices.
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Electricity Sector

The Guyana Power and Light Inc. (GPL) is the main electricity provider regulated
by the PUC. The Commission oversees GPL’s operations, tariff structures, and
service quality.

Water Sector

The Guyana Water Incorporated (GWI), the sole water utility provider under the
purview of the Commission. Regulation focuses on water quality, distribution
efficiency, and fair pricing to ensure that consumers have access to safe and
affordable water.




