
ORDER NO: PUC 2/2008

Chief Executive Officer
Guyana Telephone & Telegraph Co. Ltd
79 Brickdam
Georgetown

Sir

Amendment of Order No. 1 of 2001
Change of Cellular Peak and Off Peak Hours

By PUC Order No. 1 of 2001 the Commission agreed to the following peak and off peak
hours for Guyana Telephone & Telegraph Co. Ltd's cellular service:

Mobile Peak Hours: 6:00am to 6:00 pm Mondays to Fridays

Mobile off -Peak hours: 6:00pm to 6:00am Mondays to Fridays and all day
Saturdays, Sundays and Public Holidays.

By letter dated 16th January, 2008, your company applied to amend the aforementioned
Cellular Peak and Off Peak hours, and at the Meeting of the Commission on the 18th Day
of January, 2008, the said amendment was approved, as follows:-

Mobile Peak Hours:

Mobile off -Peak hours:

7:00am to 7:00pm Mondays to Fridays

7:00pm to 7:00 am Mondays to Fridays and all day
Saturdays, Sundays and Public Holidays.

This Order shall take effect from the 1st February, 2008.

Dated this 18th day of January, 2008
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Chief Executive Officer
Guyana Telephone & Telegraph Co. Ltd
79 Brickdam
Georgetown

Amendment of Order No.1 of2001
Change of Cellular Peak and OfTPeak Hours

By PUC Order NO.1 of2001 the Commission agreed to the following peak and off peak
hours for Guyana Telephone & Telegraph Co. Ltd's cellular service:

6:00pm to 6:00am Mondays to Fridays and all day
Saturdays, Sundays and Public Holidays.

By letter dated 16th January, 2008, your company applied to amend the aforementioned
Cellular Peak and Off Peak hours, and at the Meeting of the Commission on the 18th Day
of January, 2008, the said amendment was approved, as follows:-

7:00pm to 7:00 am Mondays to Fridays and all day
Saturdays, Sundays and Public Holidays.

Da ed this 18th day of January, 2008
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Monday, February 18, 2008

Mr. V. Persuad, Secretary
Public Utilities Commission
298 Church Street, Queenstown
Georgetown

Dear Mr. Persaud,

Request in Relation to Amendment of Order No. 1 of 2007

I refer to the Commission's Amendment of Order No. 1 of 2007 on January 18th 2008 which
approved the adjustment of mobile peak and off-peak hours as of February 1st 2008 as follows:

o Mobile Peak:- From 6:00am to 6:00pm Mondays to Fridays, to 7:00am to 7:00pm Mondays to
Fridays

o Mobile Off-peak:- From 6:00pm to 6:00am Mondays to Fridays and all day Saturdays,
Sundays and Public Holidays, to 7:00pm to 7:00am Mondays to Fridays and all day Saturdays,
Sundays and Public Holidays.

GT&T wishes to advise that because of technical challenges that complicate billing, the company
has withheld implementation of the approved adjustment.

However, we should like to request that the Amendment of Order No. 1 of 2007 be held in
abeyance, rather than be revoked, until the company is able to resolve the technical challenges
referred to above.

Yours respectfully,

Gene Evelyn
Director, GT

cc: Major General (ret'd) Joseph G. Singh, CEO / GM, GT&T
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Mr. V. Persuad, Secretary
Public Utilities Commission
298 Church Street, Queenstown
Georgetown

I refer to the Commission's Amendment of Order No.1 of 2007 on January 18th 2008 which
approved the adjustment of mobile peak and off-peak hours as of February 15t 2008 as follows:

o Mobile Peak:- From 6:00am to 6:00pm Mondays to Fridays, to 7:00am to 7:00pm Mondays to
Fridays

o Mobile Off-peak:- From 6:00pm to 6:00am Mondays to Fridays and all day Saturdays,
Sundays and Public Holidays, to 7:00pm to 7:00am Mondays to Fridays and all day Saturdays,
Sundays and Public Holidays.

GT&T wishes to advise that because of technical challenges that complicate billing, the company
has withheld implementation of the approved adjustment.

However, we should like to request that the Amendment of Order No. 1 of 2007 be held in
abeyance, rather than be revoked, until the company is able to resolve the technical challenges
referred to above.

Gene Evelyn
Director, GT
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