























Accordingly the “Revised Interim Standards” have been developed to reflect the position
of the Company at this time, restrictions currently faced in obtaining financing on
commercial terms as a wholly Government entity and limitations to self generated funds
as a result of the need to address tariffs in a manner to avoid losing customers to self-
generation, despite current licence provisions.

The achievement of these standards and targets is based on the “best efforts” of the
company and the need to preserve its financial integrity. The non-achievement of these
standards shall not be grounds for any legal challenge by any customer or class of
customers with respect to the service provided by the company.

Until the Final Standards are approved by the Minister, the Revised Interim Standards
then in effect shall continue to apply in subsequent years.

2 Technical and Operating Standards

2.1 GPL Plant
All existing Plant as at the Effective Date, October 01, 1999 is considered Grandfathered

Plant. All of the generating property owned by GEC and operated by GPL is also
considered as Grandfathered Plant for the purposes of this Schedule.

3 Performance Targets and Customer Services
Benchmark targets against which progress can be monitored are outlined below.

Quality of Supply Standards

Category
Analysis and Projections

Customer Targets for System Average Interruption Frequency Index (SAIFI) and
Interruptions System Average Interruption Duration Index (SAIDI) proposed for 2007 - 2009 are:

0

SAFI Total Number of Customer Interruptions

Total Customers Served

Total Customer Hours of Interruptions
Total Customers Served

1l

SADI

2007 2008 2009

SAIFI 130 140 125

SAIDI 225 250 200

Losses The level of losses at Dec. 2003 was 40.5%, Dec. 2004 was 38.6%, Dec, 2005 was
38.4% and Dec. 2006 was 35.1% of gross generation net of auxiliary use. The total
projected losses as a percent of gross generation, net of auxiliary use are included
below: The Company expects to achieve these targets in the end of the last quarter of
the respective years.

OPERATING STANDARDS AND PERFORMANCE TARGETS, 2007-9
















